






2.8.1 Independence 



2.8.2 Transparency 

o
o
o
o
o

Scrutinising Northern Powergrid’s Stakeholder Engagement work 



Work with others 

Issues and Challenges raised by the CEG 











Track Record and Business Plan Commitment 

Giving Consumers a Stronger Voice 

Delivering an Environmentally Sustainable Network 

Decarbonisation 



Scenarios and Investment 

DSO Strategy 



Enabling Whole System Solutions 



Environmental Action Plan 



Maintaining a Safe and Resilient Network 

Safety 

Reliability and Availability 



Overarching approach to Resilience 

Asset Resilience 



Climate Resilience 



Physical and Cyber Resilience 

Meeting the Needs of Consumers and Network Users 

Customer Service 



Vulnerable Customers 



Our Communities



Connections 

Openness and Transparency 



Enablers 

Innovation 

Data and Digitalisation 





Workforce Resilience 

Customer Value Propositions (CVPs) 

One stop App solution for vulnerable customers 

Self-service analytics toolkit 



Dynamic voltage optimisation for domestic energy efficiency 

Phase one rollout of next generation energy system 



Costs 



Panel established in June 2020 



Joined the panel in May 2021 

Joined the panel in May 2021 
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